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THE TROUBLE WITH COMPUTERS: USEFULNESS, USABILITY AND
PRODUCTIVITY

MIT Press Ltd, United States, 1996. Paperback. Book Condition: New. New edition. 221 x 150 mm. Language:
English . Brand New Book. Despite enormous investments in computers over the last twenty years, productivity
in the very service industries at which they were aimed virtually stagnated everywhere in the world. If
computers are not making businesses, organizations, or countries more productive, then why are we spending
so much time and money on them? Cutting through a ra@ of technical data, Thomas Landauer explains and
illustrates why computers are in trouble and why massive outlays for computing since 1973 have not resulted in
comparable productivity payoCs. Citing some of his own successful research programs, as well as many others,
Landauer oCers solutions to the problems he describes. While acknowledging that mismanagement,
organizational barriers, learning curves, and hardware and so@ware incompatibilities can play a part in the
productivity paradox, Landauer targets individual utility and usability as the main culprits. He marshals
overwhelming evidence that computers rarely improve the efficiency of the information work they are designed
for because they are too hard to use and do too little that is suCiciently useful. Their many features, designed to
make them more marketable, merely increase cost and complexity. Landauer proposes that emerging
techniques for user-centered development can turn the situation around. Through task analysis, iterative
design, trial use, and evaluation, computer systems can be made into powerful tools for the service economy.
Landauer estimates that the application of these methods would make computers have the same enormous
impact on productivity and standard of living that were the historical results of technological advances in
energy use (the steam engine, electric motors), automation in textiles and other manufacture, and in
agriculture. He presents solid evidence for this claim, and for a huge benefit-to-cost ratio for user-centered
design...
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Th e Th ree L ittle  P igs -  R ead  it  Y o u rself  w ith  L ad y b ird :  L ev el 2                      
Penguin Books Ltd, United Kingdom, 2013. Paperback. Book Condition: New. 222 x 150 mm.
Language: English . Brand New Book. In this classic fairy tale, the three little pigs leave home
and build their own...
Sav e Do cu men t »   

C h ild ren  s H an d w ritin g Bo o k o f  A lp h ab ets an d  N u mb ers:  Ov er 4,000 Tracin g                                  
U n its f o r th e Begin n in g Writer       
Createspace, United States, 2015. Paperback. Book Condition: New. 254 x 203 mm. Language:
English . Brand New Book ***** Print on Demand *****.The Children s Handwriting Book of
Alphabets and Numbers provides extensive focus on...
Sav e Do cu men t »   

Do g Farts:  P o o ter s  R ev en ge        
Createspace, United States, 2013. Paperback. Book Condition: New. 224 x 150 mm. Language:
English . Brand New Book ***** Print on Demand *****.BONUS - Includes FREE Dog Farts
Audiobook Inside! That s right.For a limited...
Sav e Do cu men t »   

Fo x an d  H is Frien d s     
Penguin Books Australia, Australia, 1994. Paperback. Book Condition: New. James Marshall
(illustrator). Reprint. 224 x 150 mm. Language: English . Brand New Book. Using their cache of
already published easy-to-read books, Puffin launched their Easy-to-Read...
Sav e Do cu men t »   

Oxf o rd  R ead in g Tree R ead  w ith  BiC,  C h ip ,  an d  Kip p er:  P h o n ics:  L ev el 3:  Th e                                        
Sin g So n g ( H ard b ack)      
Oxford University Press, United Kingdom, 2011. Hardback. Book Condition: New. 176 x 150
mm. Language: English . Brand New Book. Read With BiC, Chip and Kipper is the UK s best-
selling home reading series. It...
Sav e Do cu men t »   
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